
ParishSOFT Training    
PSFS = ParishSOFT Family Suites; PSA = ParishSOFT Accounting; PSO = ParishSOFT Offering 

PathFinder 
https://parishsoft.litmos.com/  
This is ParishSOFT’s online training site.  The first time you access it, you will need to email 
training@parishsoft.com to get a username/login.  This is a separate log in from your other ParishSOFT 
usernames/passwords.   

Once you log in, you can click on Content Library from the left hand menu.  They have different “Learning Paths” 
based on position.  So for example, the have a list of videos you should watch on PSFS if you are the Business 
Manager.  They also have a learning path for Clergy, DRE, Bookkeeper, Secretary etc.  They then also offer a 
Learning Path for different positions for PSA. 

Other Learning Paths they have are task specific such as PSA – End of Year, and PSA – Getting Started etc.  This is 
a very helpful tool for someone new, or when you are looking to learn more about a specific ParishSOFT 
product. 

ParishSOFT Knowledgebase 
https://support.parishsoft.com/  

This is the tool I use most frequently.  No log in is required.  At the top of the screen you will see a search bar.  
You can type in anything you are wanting to know about.  So for example, if I want to know “how to enter a 
pledge” I will type that in the search bar and numerous how-to articles will come up about pledges.  Mostly it 
gives you how-to articles, but occasionally you will also see a how-to video.   

This is for all ParishSOFT products (PSA, PSFS, PSO, etc.) 

Contact ParishSOFT Support 

A portion of our license fee to ParishSOFT is for support, so don’t hesitate to contact them directly with 
questions.  You can call them at 1-866-930-4774 or email them at Support@parishsoft.com.   

I have found emailing them to be easier for questions that I don’t need an immediate answer on.  When you 
email them, it will immediately respond with a ticket number.  It will also try to find articles based on the words 
in your email.  Usually I have already tried searching their Knowledgebase mentioned above, so the articles that 
it comes back with are not helpful.  This first email response is basically just an auto-response.  You should 
expect to receive an actual response within 24-48 hours.   

Depending the time of day, and time of year sometimes calling can result in long wait times.  I would suggest 
that you only call them if you have an urgent issue (i.e. you need to run payroll and you are getting an error). 

Contact the Diocesan Finance Office (i.e. Laura) 
lhofstrand@dmdiocese.org 

I am very familiar with the PSA and Payroll modules, but I’m not very familiar with PSFS and those modules.  If I 
don’t know the answer and can’t find a solution using the Knowledgebase, I will probably refer you to 
ParishSOFT Support. 
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